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Exterro Fusion™ Integration Hub

Visibility and Control
Exterro Fusion’s integration hub delivers visibility
into and control over litigation processes

The Fusion Integration Hub™ enhances the power of
Exterro Fusion applications, leveraging prior investments
in IT infrastructure and specialized EDRM tools. The Hub
provides a single point of management for litigation
information and processes, capturing and translating
relevant data, orchestrating project execution across the
EDRM, and reporting on the results.

Exterro Fusion Integration Hub increases legal team
productivity for faster, smarter execution of critical cross-
functional tasks. Integrations facilitate collaboration,
eliminate data duplication and result in significant time
savings. Fusion integrates with commonly deployed
EDRM tools from Datacert, Recommind, Clearwell,
StoredIQ, and Symantec, as well as enterprise systems
like HR and asset management solutions.

Fusion Integration Hub also supports connectors to
common ESI data sources, such as PCs, email systems,
fileshares and content management systems.

4 ‘Exterro’s ability to quickly meet our business and
legal process needs and integrate with our IT
infrastructure processes helped us achieve rapid time
to value for Exterro Fusion™. Our success is evidence of
a strong partnership with Exterro, the strong business
value of their solutions, their ability to quickly understand
and meet disparate business process environments, and
the innovative culture and support of UTC. »

— Katherine Bertini
Assistant General Counsel
United Technologies Corporation Global
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Exterro Fusion™
Built to reflect how legal and IT Teams Think

Exterro Fusion is an integrated solution suite backed

by the full power of the Exterro Fusion workflow and data
management platform. Its collaboration framework,
dynamic workflow engine, secure ESI vault and audit
trails enable efficient execution of end-to-end
e-discovery projects. The Fusion Integration Hub

allows Fusion Zeta, and all Fusion solutions, to integrate
with the IT infrastructure already in use, like HR or asset
management systems, as well as other EDRM tools. With
Exterro Fusion, legal and IT teams get the benefit of the
legal industry’s most trusted platform and its 360-degree
visibility into and control over all litigation tasks and
projects.
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To learn how Exterro can deliver value to your
- organization, contact an e-discovery expert at

info@exterro.com or call 877-EXTERRO.
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Features and Benefits

EDRM Adapters

Exterro’s open approach makes it easy to leverage existing or planned investments in
common EDRM tools used in e-discovery. Fusion’s Integration Hub captures and translates
data, dispatches work to other applications, correlates activities, and summarizes results so
discovery teams can efficiently complete projects and avoid ambiguity.

Exterro’s bi-directional adapters are full-featured and architected with partners to ensure
closed-loop integrations with the following companies:

« Recommind Axcelerate ECA and Collection®

« Clearwell E-Discovery Platform®

« Symantec Discovery Accelerator ™

- Stored|Q Intelligent Information Management Platform ™
+ Datacert® Passport™

Infrastructure Integrations
Integrations through web services, CSV files, and other data transfer mechanisms ensure
Exterro Fusion users are alerted when key changes occur in other systems.

* HR: Ensure the legal team is alerted to key changes in employee status, enable histori-
cal scoping of custodians and deliver executive-level views into company-wide em-
ployee information through Fusion’s HR adapter, which can accept data from multiple
HR systems.

» Asset Management: View T infrastructure and data landscape and contribute to a
complete data source map through Exterro Fusion’s asset management system adapter.
Automatically feed and refresh custodians’ data source information, such as data type,
location, identification and quantity, into Fusion.

« Matter Management: Integrate Fusion with third-party matter management tools.
Reduce manual data entry and errors, pull selected custodians into Fusion whenever
desired, and leverage current technology investments.

« Single Sign-On: Enforce corporate security standards in Fusion by integrating with
legacy single sign-on solutions and intranet portals so IT teams can manage users from
a single location.

« LDAP: Authenticate with Microsoft Active Directory or any Lightweight Discovery Ac-
cess Protocol (LDAP) directory. User authentication and credentialling can come from
tools such as IBM Tivoli, CA Site Minder or Oblix COREid, or Microsoft. In a hosted envi-
ronment, Exterro will connect via a VPN and secure FTP or IPSec tunnel. Fusion enforces
valid login and password for system access and sign-in.

ESI Connectors to Data Sources

Exterro Fusion’s Integration Hub connects users to the most common sources of ESI. In ad-
dition to centralizing access to critical organizational data, Exterro’s ESI connectors facilitate
inspecting and searching files and metadata to help evaluate collection efforts and locate
responsive information. ESI connectors play a critical role in moving data to Fusion’s secure
ESIVault during the collection phase.

Here's a sample of the ESI data sources supported by Exterro’s Integration Hub:

« Personal computing devices like desktops, laptops and tablets

« E-mail systems like Microsoft Exchange and Lotus Notes

+ Chat and instant messaging logs like Lotus Sametime and Microsoft Messenger

« Network file shares

« Microsoft SharePoint™social web development software

+IBM Lotus Quickr™ social team collaboration software

+ IBM Lotus Notes™ and Domino™ databases

- Enterprise content management (ECM) systems like IBM FileNet™, OpenText™, and
Oracle Universal Content Management
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For Legal

« Complete control over and visibility
into the entire EDRM

« Eliminate the risk of missing critical
custodians or data

« Prevent and defend spoliation
claims

« Reduce discovery costs

- Defend preservation process and
discovery audit trail

- Rapid service delivery

« Scalable to handle any number of cases

ForIT

« Critical component of a company’s
IT infrastructure

- Streamlines all [T-legal interaction

« Delivers relevant, usable
requirements and work orders

+ Non-disruptive deployment is
configurable to your IT
infrastructure

« Provides visibility into electronic
discovery tasks for resource and work-
load management

For Executives

« Rapid time to value with proven
defensibility

» Cut discovery costs

- Increase efficiency and productivity

+ Automate legal and IT workload and
resource management

« Improve vendor relationships

« Build upon existing
technology investments

- Support current business processes
and drive compliance
company-wide

CONTACT EXTERRO

EXTERRO.COM: info@exterro.com

Phone: 1-877-EXTERRO (398-3776)
Fax: 1-866-408-7310

@exterro
facebook.com/exterro

tinyurl.com/exterrofusion.com
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