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Dedicated to Your Success 
Together, Exterro® Fusion™ and Datacert® Passport™ 
provide an enterprise solution which simplifies the 
handling of e-discovery matters.  By streamlining the 
process by which legal holds are created for matters, 
counsel can ensure timely, accurate execution of 
preservation orders and achieve full visibility of results 
for reporting purposes.  Early Case Analysis and 
collection can be executed quickly and efficiently, and 
risk can be accurately monitored and controlled.  
 

Exterro Fusion 
Exterro's Fusion focuses on workflow-driven e-discovery.  
The Fusion suite of applications provides end-to-end 
coverage of organizational requirements to identify, 
preserve, collect, analyze and review information 
associated with a matter.  Fusion Legal Hold scopes out 
preservation orders and notifications required by the 
courts; Fusion Discovery Workflow Management helps 
manage e-discovery projects; and Fusion Zeta handles 
early case assessment, evidence collection, culling and 
in-house review. 
 

Datacert Passport 
Datacert’s Passport technology platform enables 
corporate legal departments, law firms, and other legal 
service providers to unite their legal and enterprise 
systems on a secure, collaborative framework. Passport’s 
Legal Matter Management application provides a 
comprehensive view of the relationships between costs, 
financial and business risk, legal department workload, 
outside counsel activities, and matter status. Passport 
Legal Spend Management controls costs by capturing 
detailed spend information from outside counsel, 
automating auditing processes, and enabling counsel to 
analyze matters at individual and aggregate levels. 

Automating Legal Processes 
Exterro Fusion’s integration with Datacert ‘s Passport 
allows users to create matters in Passport Legal Matter 
Management.  Matters requiring a legal hold can be 
flagged within Passport, which triggers synchronization 
of all relevant matter management information to 
Exterro Fusion Legal Hold and creates a pending task for 
e-discovery teams in its workflow. In addition to keeping 
data consistent across systems, single sign-on and quick 
links allow Passport users to navigate directly to Fusion 
Legal Hold and quickly access relevant information about 
custodians.  Likewise, Exterro Fusion users can view 
relevant matter information stored in Passport. 
 
Technically, the integration is built on a modern web 
services infrastructure.  This provides a reliable and 
secure conduit between the Passport and Fusion 
systems, giving IT flexibility in where each is deployed.  
Both systems could be installed, administered and 
maintained behind a client’s firewall, remotely hosted, or 
a combination of locally and remotely-hosted 
deployment. 

 
Benefits to Legal 
•  Streamlines management of matters involving 

preservation holds. 
• Mitigates risk by automating the creation of 

preservation hold requests. 
• Eliminates manual tasks and cuts down on attendant 

communication errors. 
• Reduces duplicate work and rekeying of information. 
• Expedites e-discovery by leveraging matter information 

in subsequent legal hold, ECA and collection activity.   
• Automatically closes the loop by passing key e-

discovery processing information about matters back 
to Passport. 

• Provides counsel with complete and up-to-date 
visibility into matter activity. 

• Provides counsel with an end-to-end litigation 
management solution. 
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Benefits to IT and e-Discovery teams 

• Reliably coordinates matter information.  

• Delivers flexibility in deployment, whether on 
premise or hosted in a secure SAS-70 compliant 
cloud. 

• Ensures accurate, timely communication of e-
discovery requirements between Legal and IT. 

• Reduces reporting burdens on the status of hold 
and collection requests.  

Datacert and Exterro 
Joint Solution Benefits: 
Today’s legal discovery process has evolved to 
become increasingly complex and costly.  
Companies are now faced with an escalating 
number of matters involving Electronically Stored 
Information (ESI). Legal matters have grown in 
frequency, and often involve multiple law firms, 
custodians and experts in disparate geographies. 
The Datacert and Exterro joint offering allows 
companies to significantly reduce legal risk and 
litigation costs associated with e-discovery, and 
delivers immediate control over the information 
legal teams choose to preserve, collect, analyze and 
review. 

For more information: 
Exterro 

P: 877-EXTERRO  | info@exterro.com | www.exterro.com 

Datacert 

P: (713) 572-DATA| sales@datacert.com | www.datacert.com 

Inside Counsel Lit Support 

IT and Records 
Management 

• Legal Hold 

• In-place ECA and Scenario 

Development 

• Preservation and Collection 

• In-house review 

Sample Legal Hold Data: 
• Legal Hold ID 

• Custodians (Acknowledged/Released, etc.) 

• NCDS (Acknowledged/Released, etc.) 

• Created (By/Date) 

• Last Updated (By/Date) 

 

Passport 

Legal Matter Management 
Passport 

Legal Spend Management 

Exterro Integration 

Outside Counsel 

• Invoices 

• Budgets 

• Timekeepers 

• Matter narratives 

• Accruals 


