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Dedicated to Your Success
The integration between Exterro Fusion and Digital Reef 
E-Discovery automates the transfer from Exterro of 
custodian and data steward information, as well as case 
and matter management details necessary to defensibly 
preserve and collect data in Digital Reef. The integrated 
solution updates legal teams using Exterro Fusion’s real-
time reporting to track the e-discovery process, and 
documenting preservation and processing steps. The 
solution continues to monitor for changes to legal 
matters, such as new legal hold notices or revisions to e-
discovery task requests managed by Exterro. The 
integration of legal and data processes improves 
efficiencies and cuts costs.

Exterro Fusion Core Platform
Exterro's Fusion is an end-to-end legal governance, risk 
and compliance management solution suite.   
Architected around a single, centralized workflow 
platform, Fusion streamlines legal processes by 
facilitating collaboration and visibility across disparate 
entities:  in-house legal teams, outside counsel, different 
business units, and service providers. Fusion integrates 
processes and data from many third-party systems, 
including HR, asset and matter management tools, and 
EDRM review tools such as Digital Reef. Fusion 
orchestrates essential services to ensure faster, smarter 
litigation preparation, response to e-discovery and 
compliance requests and simplifies legal processes.

Digital Reef eDiscovery
The most scalable software for eDiscovery information 
management, legal hold preservation, processing, early 
case assessment, review and production. Digital Reef can 
process and review massive quantities of electronically 
stored information (ESI,) identify and classify sensitive data 
to optimize data loss prevention (DLP), identify information 
assets under regulatory scrutiny, migrate data into records 
management platforms, and migrate or delete duplicate 
and unnecessary data.

Fully Defensible Process

Using Exterro Fusion and Digital Reef, attorneys can use 
Fusion to specify data map, legal hold, records 
retention/destruction suspension or reengagement 
requests, collection criteria or e-discovery work orders; 
Digital Reef searches data, executes holds, collections 
and culling, and pushes reports back to Fusion for a 
comprehensive chain-of-custody log, ensuring a 
thorough and defensible e-discovery process.

Benefits to Legal

• Eliminates miscommunication and reduces risk of error, 
spoliation, and under- or overcollection when translating 
matters from legal to IT.

•The joint solution automates e-discovery processes to 
incorporate industry best practices and corporate 
policies, ensuring repeatable and defensible processes 
across the EDRM. Gain access to all information legal 
team members needed to manage discovery.

• Collaboration capabilities built into the Fusion platform 
enable legal teams to work closely with outside counsel, 
IT teams and records management in defining and 
executing collection requirements.

• Fusion’s integration with Digital Reef allows the legal 
team to manage e-discovery from a single, user-friendly 
platform.

• Aligns business processes and data management.

• Save time in e-discovery projects with faster, 
streamlined processing, review, and data classification.

• Through the integration of Fusion and Digital Reef, all 
systems, activities, and processes are audited, making it 
more defensible than a manual process.
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Benefits to IT

• Records retention and destruction policies –
and corresponding data preservation, 
collection, and disposition processes – are 
automatically suspended or re-engaged as 
necessary.

• Fusion specifies data map, legal hold or 
collection criteria; Digital Reef searches and 
crawls data sources to find and collect the ESI, 
then publishes back to Fusion, ensuring a 
thorough and defensible e-discovery process.

• Rapid implementation and scalable 
architecture.

• Secure Web services APIs ensure easy 
integrations with current IT infrastructure and 
customer choice in deployment scenarios.

• Quickly execute work orders provided by the 
legal team; improved resource allocation and 
delegation.

Digital Reef and Exterro 

Joint Solution Benefits:
Today’s legal discovery process has evolved to 
become increasingly complex and costly. Companies 
are now faced with an escalating amount of ESI. 
Legal matters have grown in frequency, and often 
involve multiple law firms, custodians and experts in 
disparate geographies. The Digital Reef and Exterro 
unified offering allows companies to significantly 
reduce legal risk and litigation costs associated with 
e-discovery, and delivers immediate control over the 
information legal teams choose to preserve and 
collect.
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