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Fusion : The Legal Industry’s Most Trusted Platform for Governance,
                 Risk and Compliance Management

Gain control over the legal hold process from inception to completion with Fusion Legal Hold

Exterro’s Fusion Legal Hold delivers an automated, transparent process 
control solution for managing litigation holds comprehensively, from 
identification to completion. Leveraging the Fusion IT Portal, users can 
ensure their data is always current, and IT and records management 
teams always know what holds are active in their system and take appro-
priate action. Fusion Legal Hold’s automation is driven by wizards that 
simplify the process of creating a legal hold, identifying custodians and 
data, and issuing notifications. The result is a legal hold solution that 
provides the collaboration, automation and usability required in to meet 
today’s complex litigation hold needs.

Fusion Legal Hold is the only legal hold solution built atop an extensible 
end-to-end legal governance, risk and compliance management 
platform. Fusion Legal Hold integrates seamlessly with any data preser-
vation, email archiving and collection system; ensuring companies can 
maintain their existing technology investments. Fusion also delivers 
singular collaboration features including shared calendars and forums, 
and facilitates compliance with EU privacy rules.

“Since its implementation, Fusion has reduced our legal hold related outside counsel expenditures substantially, cut our 
spoliation and human-error related risks, and given us the transparent and fully audited system we need for a fully defensible 
legal hold process.” 

– Kevin Anderson, Director of Litigation Support, Family Dollar Stores, Inc.
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Data Preservation: Fusion Legal Hold’s open architecture allows clients to build a best-of-breed solution by 
integrating seamlessly with leading data preservation technologies.

Integration with third-party technologies: Connects to any data preservation, e-mail archiving and collection tool, as 
well as HR and matter management systems;  delivers cost savings by maintaining previous technology investments 
and reduces errors by ensuring authenticity of custodial and data source information.
Cross-matter hold histories: Provides a bird’s-eye view of all legal holds across all matters, custodians and data 
sources. See, at a glance, what records and data systems are affected by legal holds to aid in spoliation prevention.

Notifications: Fusion Legal Hold automatically sends and manages all legal hold notices from a common 
platform, delivering a streamlined, transparent and repeatable hold notification process. 

Custodial and NCDS data map: Integrates with HR and IT systems to feed the front end of the legal hold process with 
global lists of custodians and data sources.
Predictive scoping: Choose relevant custodians and data systems from the data map to receive hold notices; remove 
irrelevant custodians and systems from holds early on, reducing unnecessary data retention and eventual collection 
costs.
Alerts: Intelligent workflows are triggered when a custodians’ employment status changes, allowing potentially critical 
data to evade untimely destruction.
Reminders: Automatic, periodic reminders are sent to custodians on hold to facilitate good-faith efforts and reduce 
spoliation.
Escalate: Ensure compliance by automatically escalating holds of nonresponsive custodians to their supervisors
Release: Reduce retention and collection costs by releasing a legal hold obligation once it is fulfilled or at any time for 
individual custodians or data sources.

EU Compliance: Fusion Legal Hold’s flexible framework enables legal teams to manage litigation holds that 
are affected by European Union privacy rules.  

Self-collection: Enables custodians to identify and upload relevant documents.
Opt-out: Fusion Legal Hold can be configured to allow custodians to opt out of a legal hold at any time, in accordance 
with EU privacy laws.
Self-certification: Custodians may answer interview questions remotely via a customizable questionnaire designed 
by the legal team to streamline e-discovery processes.

Fusion serves as the backbone to an innova-
tive, growing family of products - Fusion 
Legal Hold, Fusion Discovery Workflow 
Management, FusionGo, and Fusion 
Genome - that integrate seamlessly with 
each other and with external applications, 
such as HR and asset management 
systems. Fusion enables legal teams to 
work from a single platform to meet 
e-discovery and information management 
needs from end to end, leveraging the 
strengths of all existing business processes 
and applications while minimizing training 
and implementation times.

For more information:
1-877-EXTERRO (398-3776)
E-mail: info@exterro.com
Fax: (800) 408-7310

         Call today 
to schedule a demo 

1-877-EXTERRO (398-3776)

Fusion: A platform designed to meet your 
growing legal workflow needs

Process Transparency: With robust activity logs, chain-of-custody reports and comprehensive tracking and 
auditing systems, Fusion Legal Hold delivers a thoroughly defensible approach to the litigation hold process.  

Activity logs: Audit trails automatically record event history, user history and reports. Tracks all changes and commu-
nications, delivering provable defensibility.
Chain-of-custody: Automatically tracks all electronically stored information from the moment it enters the system, 
preserving change history and ensuring document authenticity.
Reports: Comprehensive reporting capabilities allow for a thorough and defensible process. Export matter, legal hold, 
security and audit trail data to Excel and similar applications. Search and view data by configurable criteria.
Templating: Create consistency in legal hold messaging and efficiency in legal hold processes with process and 
messaging templates.

Collaboration: Fusion Legal Hold’s web-based, matter-centric system facilitates productive collaboration 
between internal and external teams, enabling efficient business processes.

Fusion Spaces: An e-mail messaging system, forums for discussion and document sharing, and a shared calendar 
provide a platform for collaboration that reduces rework and expedites the legal hold process.
Interview management: Interview custodians and data stewards; create and use interview templates; track  
responses. Configurable tools allow legal teams to move through the interview process quickly and defensibly.
Role-based access controls: User access is controlled by configurable individual or team-based security roles, 
ensuring only user-relevant information is displayed.
Compliance Portal:  Custodians have secure access to Fusion in order to review, acknowledge and respond to legal 
hold notifications remotely

www.exterro.com
Twitter: www.twitter.com/exterro
LinkedIn: http://tinyurl.com/exterroonlinkedin.com


