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Gain control over discovery response, from planning through production

   with the legal industry’s first fully integrated discovery workflow management platform

Fusion : The Legal Industry’s Most Trusted Platform for Governance,
                  Risk and Compliance Management

Exterro’s Fusion Discovery Workflow Management is the legal industry’s most 
trusted solution for navigating the complexities of e-discovery. Built on top of 
Exterro’s workflow management platform – Fusion – DWM enables teams to 
work from a single platform to meet e-discovery and information management 
needs, leveraging the strengths of all processes and applications while 
minimizing training and implementation times. Designed to reflect the way legal 
and resource teams work, DWM facilitates collaboration – including seamless 
process handoff between teams and resources, real-time visibility into all 
stages of the e-discovery process, and consolidating data from other solutions 
at each stage of the e-discovery process. Finally, DWM provides a cost- and 
budget-planning summary, making it the flagship solution for legal and 
resource teams to complete their e-discovery work.

Fusion Discovery Workflow Management (DWM) is a complete end-to-end 
solution for streamlining processes, controlling costs and ensuring 
defensibility at each stage of the Electronic Discovery Reference Model 

“Discovery is problematic in a number of ways, not least of which are the number and complexity of multiple processes, 
sheer volume of data, and high margin of error. Ensuring our company’s discovery processes were defensible was a full-time 
occupation before we implemented an automated solution. Now we trust that Exterro Fusion Discovery Workflow 
Management directs information and tasks through an intuitive and airtight process, decreasing our legal risks while 
increasing our productivity.”                                                   
                                                                                                                          
                                                                                                

– A representative from a multinational pharmaceutical company        

(EDRM), from collection through production. Fusion Discovery Workflow Management automates the ad-hoc processes used today by legal, IT and 
resource teams to provide a streamlined, workflow-driven process around all matter, issue and cost management, discovery history and reporting. From 
aggregating all requirements for the e-discovery process into one location and getting assignments to all the right people, to flagging issues for quick 
resolution in real time and providing a complete discovery history on-demand, DWM is the only solution in the market today that delivers complete 
repeatability and defensibility in the e-discovery process. DWM is agnostic to discovery decisions made by other solutions in the e-discovery process; 
integrating and consolidating data from all data sources through each e-discovery stage. The result is visibility to legal, IT and outside counsel on all 
project histories, assignments and real-time project status, and measurable reduction in the time and cost of e-discovery.

Fusion Discovery
Workflow Management



Features and Benefits

Automation and Integration: Fusion Discovery Workflow Management standardizes and 
automates discovery activities. Templates incorporate business rules and standard practices 
automatically; wizards ensure that no step is overlooked. With a configurable system of alerts 
and notifications as well as issue and task management systems, Fusion DWM ensures that 
e-discovery processes stay on schedule and within budget. Seamless integrations with third-
party solutions – as well as with Fusion Genome and Legal Hold – enable cost savings and 
deliver a best-of-breed solution.

Third-party solution integration: DWM is an integration hub for the e-discovery process by consoli-
dating data from all data sources and third-party software solutions throughout each EDRM stage. 
Exterro’s proprietary IRIS tool set offers robust connectors to the most popular collection, processing 
and review tools.

Template management: Automatically set assignments in a template with comprehensive instruc-
tions; providing a standardized, repeatable process built on industry best practices.

Security: Extensive role-based access controls and single sign-on ensure security and confidential-
ity. Provides external vendors and outside counsel with as much or as little access as business needs 
require.

Visibility: Through dashboard views and intelligent menus, Fusion DWM gives its users 
complete, real-time visibility of essential information and access to features.

Budget and cost planning dashboard: Quick project cost, time, and resource estimates for budget-
ing based on various scenarios for discovery projects. Delivers tremendous advantages in early case 
assessment and preparations for FRCP Rule 26(f) conferences.

Matter dashboard: Dashboard views of all collection, processing, and review activities enable the 
legal team to see the big picture as projects progress. They can access the appropriate levels of detail 
for each case, and proactively intercede if the need arises.

Discovery history management: On-demand history tracking, audit logs and chain-of-custody 
provides the defensibility and repeatability needed by legal teams to streamline processes and save 
time and cost.

Collaboration: Teams can manage and track all discovery activities with differing levels of 
access configured according to unique business needs. Communications, histories, and 
activities are all recorded for easy audit. 

Legal, IT and vendor collaboration: Collaboration tools allow internal teams to manage external team 
assignments, giving users a clear view into matter status; vendor service, pricing data and ratings 
simplify the process of choosing the right service provider and ensuring satisfaction with vendor 
performance.

Fusion Spaces: Interactive, Web-based and dynamic environments where users can share 
documents and an events calendar or discuss ongoing issues in forums.

Fusion serves as the backbone to an innovative, 
growing family of products - Fusion Legal Hold, 
Fusion Discovery Workflow Management, 
FusionGo, and Fusion Genome - that integrate 
seamlessly with each other and with external 
applications, such as HR and asset manage-
ment systems. Fusion enables legal teams to 
work from a single platform to meet e-discovery 
and information management needs from end to 
end, leveraging the strengths of all of existing 
business processes and applications while 
minimizing training and implementation times.

Fusion: A platform designed to meet your 
growing legal workflow needs

For more information:

1-877-EXTERRO (398-3776)
E-mail: info@exterro.com
Fax: (800) 408-7310

www.exterro.com
Twitter: www.twitter.com/exterro
Facebook: http://tinyurl.com/exterro

         Call today 
to schedule a demo 

1-877-EXTERRO (398-3776)


